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Description

When a business or residence end user’s premises is destroyed or partially destroyed by means beyond the control of the end user(i.e., natural disaster or fire), the following emergency plan will go into effect.  
Arkansas/Kansas/Missouri

· The service connection charge to re-establish the local exchange access line after the disaster will be waived.

· The monthly rate and associated Service Connection Charge for residence end users will be waived for thirty days for the following:
· Call Forwarding

· Call Forwarding-Busy Line

· Call Forwarding-Don’t Answer

· Call Forwarding-Busy Line/Don’t Answer

· Remote Access to Call Forwarding

· Customer Alerting Enablement

· Preferred Number Service

· The monthly rate and associated Service Connection Charge for business end users will be waived for thirty days for the following services:

· Call Forwarding

· Call Forwarding-Busy Line

· Call Forwarding-Don’t Answer

· Call Forwarding-Busy Line/Don’t Answer

· Remote Access to Call Forwarding

· Customer Alerting Enablement

· Telebranch
Oklahoma 

Service charges do not apply to service re-established within the same exchange after the destruction or partial destruction of the end user’s premises by means beyond the control of the end user (including but not limited to acts of God, state and/or national disasters, terrorism, military action, war or civil commotions).

· Service restoration may be at the same or another location within the exchange

· If service is established at a new location and the end user later moves back to the old (original) location, the service charges are applied in connection with the re-establishment of service at the old location.

Special Offers for Disaster Aid (Major Disaster Relief Plan)
To assist in cases of state and/or federally recognized disasters, AT&T may provide special offerings of its products and services to residence and business end users. Such disasters include, but are not limited to, acts of God, natural disasters, terrorism, military action or war.

Availability

Effective July 7, 2003 in Kansas

Effective August 20, 2003 in Missouri

Effective September 2, 2003 in Oklahoma

Effective September 18, 2003 in Arkansas

Restrictions/Limitations

· The disaster aid offering(s) will be at the discretion of AT&T and the applicable state Public Service Commission/Public Utilities Commission will be notified of the terms and conditions of the offering(s).

· The offering(s) will be limited in duration
· Special offerings are available in:
· Arkansas effective December 15, 2006
· Kansas and Missouri effective December 31, 2006
· Oklahoma effective September 2, 2003
· Texas effective September 26, 2005
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